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Hi guys I’m Abbi and I’m assistant product manager here at People, I’ve previously worked 

on the support desk for two years helping thousands of our customers use our product on a 

daily basis. 

And so I have a great idea of what customers would like to see developed in the future, so 

today I'm going to be talking about development plans for the logbook and the multi-

authorisation workflows. 

 

So firstly onto the developments of the logbook, what exactly is a logbook? 

It’s a screen within the system that you can use to log any type of information and you can 

customise for your company. 

We have many preloaded logbooks in the system so just to give you an example, we have 

one to ones, training, benefits, CPD and qualifications. 

Now if you have the logbook designer licence you can actually also create your own 

logbooks and customise existing ones, now I really love this because you can store any type 

of information you need to record or there might not be a specific area in the system already. 

So just to give you a couple examples, you’ve got medical information I’ve seen customers 

create logbooks for that, IT equipment, forms questionnaires such as exit interviews and 

probation views as well. 

And all this information is fully reportable in the query builder. 

 

So what’s new, so the first thing to talk about would be the new area in settings, so currently 

right now you can change logbook access and create logbooks in the employees record but 

we’re currently developing the new logbook settings area so we’re going to move all these 

settings into here. 

So this is going to be much easier for you to use because you’re going to have a specific 

area to maintain, create and edit all logbooks and keep everything in one place, and then 

just have the specific employee record for their logbooks. 

 

So for each logbook you can specify who will have this available in this record. 

So for example you might have a specific questionnaire that’s only available for UK staff, or 

IT equipment for those who are office based.  

And this’ll be great because it going to minimise the list of available logbooks for each user, 

to clarify which kind of logbooks are going to be necessary for them so just have a look at 

that screen there. (02:05)  

 

Okay and as mentioned earlier if you do have the licence here you can create your own 

logbooks, now if you do that already you’re going to see a big difference in the screen you 

use at the moment to the one shown on here. 

So we’re really looking forward to changing the user interface for a more up to date easy to 

use feature. 

So you can create logbooks, use additional fields and things like that so it looks a pretty cool 

screen. 

 

So we’re also adding actually some new field types in the logbook, so currently we have text 

and date fields, drop down boxes and things like that. 

So soon you’re going to have, be having checkboxes for you to create to do lists for your 

employees, audio and video controls so employees and managers will be able to record 
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themselves which might be great for say a modern take on performance reviews and section 

headings as well so you can group questions together say in questionnaires. 

There’s many more but we’ll leave some as a surprise for the actual release. 

 

And is there anything else to mention? 

Well the answer’s yes if you hear Sam’s talk on mobile development plans, logbooks are 

actually going to be brought into the mobile as well so that’s going to be great for employees 

to be able to fill out logbooks on the go wherever they are. 

So this is a really important development for us and our customers as we know how 

powerful the logbook can be. 

It gives you the ability to create specific forms and customise for you organisation, to make 

sure you have a place to securely store all of your information in People HR. 

And of course without the need to print we’re saving the trees as well. 

 

Okay and onto multi authorisation so what exactly do we mean? 

So by default all requests of any type are going to go through to the employees manager, 

but it’s not just holiday requests is it, you have expenses, time sheets, assignments and 

sometimes it’s not always the employees manager that needs to approve that. 

So team leaders might actually be the one that approves everyone's holiday requests or you 

might have a process where managers would approve the expense request first and then 

this gets sent to the HR team. 

 

So the multi authorisation feature allows to create more granular rules for who needs to 

approve what and when they need to approve it. 

 

So instead of a complete new area for the system for this we’re actually enhancing the 

authorisations tab so this is kind of what it looks like at the moment in the system, and this is 

what we’re developing so you can see a list of transactions here (04:16) which means what 

exactly can you build in authorisations rule on so you’ll be able to do that for holidays, other 

events, time sheets, assignments, logbooks and expenses. 

 

(04:27) So this is what it’s going to look like when you actually create a rule, so here I’m 

creating a rule for other events now we would use other events for things like doctors and 

dentists appointments, study leave, out of office meetings and the great thing about this is 

you don’t actually have to create one rule for all other event authorisations. 

Because approval processors might work different depending so, doctor and dentist 

appointments might need to be approved by your manager and your HR team, whereas out 

of office meetings might not actually need to be approved at all. 

 

So as well as this, you can use the filters to choose who’s this rule is going to be applied to, 

so this might only apply for a specific location or department. 

So if you have a look i might say use the department field and say I only want this rule to be 

for this department sales, only within the location itself of Yorkshire and direct all their 

requests to the CEO. 

But at the same time the CEO actually falls under them filters and I don’t want him to be able 

to approve his own requests so I would just use the exclude employees, type in the specific 

CEO’s name to make sure they’re not included in that rule. 
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Now the last area at the bottom is where you can specify who actually approves the 

requests, so this could be one or more approvers, so if I zoom in a little bit here (05:37) 

 

Now here in my example I’ve got the manager and additional manager, but you might 

actually have specific employee names as well. 

So just for this example if you click anyone can approve it would either be the manager or 

additional manager that can approve that. 

All must approve, both of them must approve it at some point in order for the approval to go 

through. 

And approve an order specified, in this example manager approves it first and then that 

would trigger an email to the additional manager and then they can approve it from there. 

 

So we understand the approval request can be very different per company, per location and 

even per job role. 

We’re really looking forward to this feature to allow you our customers to customise your 

approval workflows and internal forms. 

Both features are currently being worked on, built and tested to be implemented in the next 

quarter, I hope you are all as excited as we are to see these in the near future. 

Thank you very much for listening. 
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